
Leading the way in hotel management and consulting services.



ABOUT US

Hospitality America is a full service hotel management company with 3 
decades of expertise developing and managing hotels across the United 
States and overseas.

Hospitality America is ranked among the Top 25 by Occupancy, ADR and Hospitality America is ranked among the Top 25 by Occupancy, ADR and 
RevPAR – Annual Rankings of the Top 100 Management Companies, 
HOTEL BUSINESS , April 2013, the last year rankings by Occ %, ADR and 
RevPar were publiched. We achieve high Internet customer-review 
rankings. Tripadvisor.com ranks our hotels in the Top 10 in most markets 
and several of our hotels lead their markets as #1.

We currently operate 15 hotels with over 2,000 rooms, supervise the We currently operate 15 hotels with over 2,000 rooms, supervise the 
construction of 2 more to open in 2019-20 and have 4 additional hotels 
in various stages of predevelopment. Primarily Hilton and Marriott 
branded, most are unusually upscale versions of their respective brands. 
We prefer quality over quantity and thus have been very careful building 
our managed portfolio so that any hotel we add, synergizes positively 
with our existing set. A unique driver of our success has been Hospitality 
America’s involvement in the pre-development process of nearly every America’s involvement in the pre-development process of nearly every 
hotel we operate. Our involvement spans site selection, internal financial 
proforma, FF&E design, purchasing, pre-opening sales, technical services, 
and Internet positioning.

In this Internet age, the hotel room has been “commodized”. To rise 
above this, it is essential that every hotel have a compelling site location, 
combined with a unique character within brand standards. Our long, 
strong record of qualitative and financial performance enables us to 
“stretch the envelope” because the brands typically trust that we will 
develop and manage a superior product. Often, our initiatives that started 
as variance requests have later been adapted as brand-wide standards. 

We know success in hospitality comes only from exceeding the 
expectations of a triangle of interdependencies flowing in both 
directions between Guests – Associates – Owners.  It all starts with 
striving to satisfy the Guest – every time. Our talented and passionate 
Associates are equipped with the training and tools to deliver. Happy 
guests raise our occupancies, ADR’s and RevPAR’s thus exceeding the 
financial expectations of our Owners.  In 2017, the aggregate RevPAR of 
our Hampton flagged hotels exceeded Hilton’s Hampton Hotel system our Hampton flagged hotels exceeded Hilton’s Hampton Hotel system 
average by over 35%!.

Chris Cargen, Hospitality America’s CEO, offices in Brentwood, TN.   He 
is a Ye Hosts Scholastic Honorary graduate of the Cornell University 
Hotel School and a 40-year veteran of the hospitality industry. Other 
Hospitality America regional offices serve from Greenville, SC and 
Miami, FL.

Much more, including key staff bios, at www.hospitalityamerica.com



SHOWCASED HOTELS

“We only accept assignments for which we can deliver 

what we promise.”

Christopher Cargen, CHA - CEO & President

Here are several hotels that Hospitality America team-developed with its 

clients. 

Each showcases a singularly unique physical design coupled with a 

commensurate delivery of service excellence that has propelled each hotel 

to lead its respective market’s competitive set as measured by its 

respective brand matrixes, STR-Smith Travel Research reports and 

Tripadvisor guest reviews.



EMBASSY SUITES GREENVILLE RIVERPLACE
SOUTH CAROLINA

Opened in 2016 within the RiverPlace mixed-use development, which anchors Greenville 

Downtown’s revitalized West End. The hotel’s 156 suites and 51 balconies are positioned 

above the banks of the Reedy River. The majority of rooms provide stunning cityscape 

views.. Every aspect of this development required a high degree of coordination between 

the master developer of the RiverPlace complex, the City of Greenville regarding its public 

garages built under the hotel and a third developer’s adjacent condominium project .

Hospitality America prepared all original financial proformas and was integrally involved in Hospitality America prepared all original financial proformas and was integrally involved in 

every aspect of schematic layout design and as always, managed all technical services 

provisioning, FF&E procurement, pre-opening marketing and opening.

• Total Suites: 156

• Many suites feature balconies with cityscape and Reedy River views

• Ruth’s Chris + hotel F&B operated by recruited independent operator

• Up On The Roof operated by recruited independent operator

• Total Meeting space: 4,328 sq. ft. dedicated / 5,837 sq. ft. flexible

• Hotel Developer/Owner:  Aughtry Hotel Group

Achievements:Achievements:

• 2017 Connie Pride Circle of Excellence – highest Hilton award, only a

    few per brand/year.

• 2016 New Build of the Year - Hilton Embassy Suites 

• Financial Performance: Way better than Proforma;  RevPAR highest in

    the City of Greenville Y-T-D thru 10-31-18



• Total Guest Rooms/Suites:  135

• Total Meeting space:  2,000 sq. ft.

• Upscale Nantucket Seafood Grill operated by recruited entrepreneur

• Part of a magnificent mixed use development (hotel / 

   restaurant / offices / parking garage)

• Hotel Developer/Owner:  Aughtry Hotel Group

Achievements:Achievements:

• Marriott Gold Circle Award – top 10% of brand

• TripAdvisor Certificate of Excellence

• Financial Performance: Way better than Proforma, RevPAR 3rd

   highest in the City of Greenville only eclipsed by Hospitality America

   operated Hampton Inn & Suites by Hilton RiverPlace  and Embassy

   Suites by Hilton RiverPlace.

COURTYARD BY MARRIOTT GREENVILLE DOWNTOWN

Opened in May 2010 as part of a mixed-use development including hotel / offices / restaurant / 

parking garage directly across the street from the Peace Center for the Performing Arts. 

The hotel “reads” unusually upscale for a Courtyard by Marriott due to many unique features The hotel “reads” unusually upscale for a Courtyard by Marriott due to many unique features 

including an upscale Nantucket Seafood Grill accessed directly from the hotel’s lobby and a 

beautiful Village Green featuring a rock wall waterfall and plush outdoor seating. Hospitality 

America prepared all original financial proformas and was an integral team participant in 

schematic design of both the hotel and restaurant to reconcile conflicting objectives of Marriott 

and the independent restaurateur in this highly singular, non-prototypical design.

SOUTH CAROLINA



HAMPTON INN & SUITES GREENVILLE RIVERPLACE
SOUTH CAROLINA

Opened in July 2006 in the center of Greenville Downtown’s revitalized West End within 

the RiverPlace mixed-use development on the banks of the Reedy River. The hotel features 

unsurpassed views and a warm inviting decor. Hospitality America prepared all original 

financial proformas and was an integral team participant in schematic design to maximize 

challenging space constraints dictated by an exterior skin pre-selected by the project’s 

master developer. The hotel’s Interior designer was coached by Hospitality America to 

incorporate unique elements throughout hotel to echo and take advantage of the river and 

the magnificent fountain water features adjacent to the hotel (ie. room balconies and the magnificent fountain water features adjacent to the hotel (ie. room balconies and 

pebbled floor tile and window treatments). 

• Total Guest Rooms/Suites:  115

• Many rooms and suites have balconies with river and water views

• Upscale Lazy Goat restaurant and bar operated under same roof

   by separate entrepreneur

• Part of the magnificent RiverPlace mixed use development

   (offices/condos/restaurants/shops/hotel/parking)

•• Built on top of City of Greenville parking garage

• RiverPlace Master Developer/Owner:  Hughes Development Corporation

• Hotel Developer/Owner:  Aughtry Hotel Group

Achievements:

• Southern Living Magazine’s only hotel “pick for where to stay.”

• #1 Greenville hotel ranked by TripAdvisor (as of writing 11/29/18)

• Financial Performance: Way ahead of proforma, RevPAR highest in the City

    of Greenville      of Greenville  



• Total Guest Rooms/Suites:  122

• Recent multi-million renovation

• Developer/Owner:  Aughtry Hotel Group

Achievements:

• Ever since its second year, the hotel has achieved the highest

    RevPAR of all hotels in Columbia

•• Numerous awards including:

     •  TripAdvisor #6 out of 98 hotels (as of 11/29/18)

     •  2012 Best of Columbia in Lodging

     •  Best new construction in a historic context

     •  Hilton Hotel’s Lighthouse Award

     •  The "SC Employment Security Commission Job Creator Award"

     •  Appearance Awards presented by the Richland County Appearance

        Commission        Commission

     •  TripAdvisor Certificate of Excellence

HAMPTON INN COLUMBIA HISTORIC DOWNTOWN

Opened in 2001 in the heart of Columbia’s Vista Historic District, a block from the Columbia Metropolitan 

Convention Center. Hospitality America prepared all original financial proformas, participated in 

schematic design including interior design, and managed all FF&E purchasing for this unusual hotel. 

New construction, designed to read instead as adaptive reuse:
     •   Custom entrance gas lanterns
     •   Stone accented windows positioned to make the 5-story hotel read as 3 story
         warehouse height to blend seamlessly into adjacent historic structures
     •     •   Brick mortar work intentionally rough
     •   Redwood routed exterior signage
     •   Historic photographs throughout

SOUTH CAROLINA



• Total Guest Rooms/Suites:  222

• Ruth’s Chris + hotel F&B operated by recruited

   independent restaurateur

• Total Meeting space:  5,500 sq. ft.

• Developer/Owner:  Aughtry Hotel Group

Achievements:

•• AAA 4-Diamond Award

• Best Lodging of Columbia - by Columbia

   Metropolitan Magazine

• TripAdvisor Certificate of Excellence

• Top 10 Hilton all of North America for many

    years

HILTON COLUMBIA CENTER
SOUTH CAROLINA

Opened in August 2007 in downtown Columbia a block from the Columbia Metropolitan Convention Center. Our development 

team was selected by the City of Columbia via a competitive RFP process. Hospitality America prepared all original financial 

proformas. Hospitality America identified and recruited a Ruth’s Chris franchisee to lease and provide 100% of hotel’s F&B 

services. Hospitality America influenced schematic design to configure a reduced and optimum amount of meeting facilities to 

compliment the adjacent city convention center and reduce operating costs appropriate for the circumstances. Prior to the 

RFP, The City of Columbia had been considering a 330-key Hilton to be owned by the City at an all-in key cost projected at RFP, The City of Columbia had been considering a 330-key Hilton to be owned by the City at an all-in key cost projected at 

over $270K/key. Our team’s approach was to reduce the hotel’s key count and scale down public areas more appropriate to 

Columbia’s demand realities.  Instead of a publicly owned hotel, the subject 4-Diamond Hilton is privately owned and was 

developed for an all-in key cost of $138K/key.  Thus, Columbia’s taxpayers were relieved of the potential burden of a city- 

owned hotel. Despite opening just a year before the 2008 financial meltdown, the Hilton-Columbia Center has performed 

impressively, generating profit after debt service and replacement reserve escrows in all years of its operation. impressively, generating profit after debt service and replacement reserve escrows in all years of its operation. 



HAMPTON INN & SUITES GAINESVILLE
FLORIDA

Opened August 2009 in the center of downtown Gainesville’s historic district surrounded by 

many of the City’s finest restaurants and vibrant nightlife. Partnered with the owner of a 

garage a block away for all guest parking with both self-park and valet offered. Two floors 

of public areas space with breakfast pantry, community table, quiet lobby, fitness room and 

meeting space all located on the second floor.  Exterior signage was lowered and uniquely 

positioned to capture sight lines to city vehicular traffic. Hotel’s elevations were 

customized to blend seamlessly with existing neighboring historic structures and anchor 

the downtown Gainesville historic hub.the downtown Gainesville historic hub.

Hospitality America prepared all original financial proformas and devised the hotel’s unique 

schematic floor layouts.

• Total Guest Rooms/Suites:  124

• Vellos Brick Street Grill

• 8,100 sf retail space operated under same roof by 3rd party entrepreneurs

• Hotel Developer/Owner:  Aughtry Hotel Group

• Sold to Ashford REIT in 2015

Achievements:

•• #1 Gainesville hotel ranked by TripAdvisor (as of writing 2015)

• Outstanding Commercial Award, City Beautification Board

• Financial Performance: Way ahead of proforma, RevPAR highest in the City.



• Total Guest Rooms/Suites:  221

• Lobby / Pool Bar 

• 3 Restaurants

• Total Meeting space:  3,800 sq. ft.

• Total Retail Space: 11,000 sq. ft.

• 5-floor Parking Garage: 210 spaces

•• Registered for LEEDS certification

• Developer/Owner:  Hospitality Operations Inc.

Achievements:

• #1 Miami hotel ranked by TripAdvisor since 2011

   (as of writing 11/29/18)

• Hampton Deal of The Year Award by Hilton - 2009

• #6 Highest Hampton Revenue Worldwide over 2,300+

    Inns, for last 5 consecutive years 2013-17    Inns, for last 5 consecutive years 2013-17

HAMPTON INN & SUITES MIAMI DOWNTOWN BRICKELL
FLORIDA

Opened in October 2011 in the center of Miami’s financial hub. This 15 story, 221-key hotel is one of the 

largest Hampton-branded hotels in the world. Evidencing the hotel’s uniquely upscale features for a 

Hampton, the hotel was selected by Hilton as a showcase for general trade media to demonstrate 

Hampton as no longer just an Interstate hotel.  Hospitality America prepared all original financial 

proformas and influenced schematic design to include many new-for-Hampton elements. An example  is 

the hotel’s combination indoor/outdoor dual function Lobby / Pool bar.  This serves as a gathering spot 

where we orient our guests to the neighborhood’s 30+ restaurants, cafes and bars within 1-3 blocks of where we orient our guests to the neighborhood’s 30+ restaurants, cafes and bars within 1-3 blocks of 

the hotel.  The concept, design and operating systems were all crafted from scratch by Hospitality 

America.



• Total Guest Rooms:  135

• Unique artsy Miami-inspired design.

• Compact urban site (2/3 acres)

• Hotel Developer/Owner: Hospitality Operations Inc.

Achievements:

• Usually leads its competitive set in RevPAR.

•  Highest sales increase year-over-year award winner•  Highest sales increase year-over-year award winner

• TripAdvisor Certificate of Excellence

HAMPTON INN COCONUT GROVE / CORAL GABLES
FLORIDA

Opened in 1995 as Hospitality America’s first dense urban-sited hotel.  Development is shoehorned onto a 

2/3rd acre site assemblage. The hotel’s neon accented undulating parapet pulls the eye of motorists to 

the hotel from US 1 and telegraphs synergy with its address in Coconut Grove, Miami’s historic art / folk 

enclave. Hospitality America prepared all original financial proformas, participated in schematic layouts, 

all interior design and managed all FF&E purchasing for this landmark address hotel.  Hotel is mid-way 

through a multi-million improvement program to extend its Hampton license and maintain its market 

leadership. 



• Total Guest Rooms/Suites: 127

• Many rooms and suites have balconies with high

    city-scape and mountain views

• Built on top of existing City of Greenville parking garage

• “Shoe-horned” into dense concentration of existing 

walk-to convenient restaurants, cafes, shops, museums and

    nightlife.    nightlife.

• Hotel Developer/Owner: Aughtry Hotel Group

Achievements:

• #1 Roanoke hotel ranked by TripAdvisor (as of writing

    11-30-18)

• Hotel has served as a catalyst for the revitalization of

    downtown Roanoke

•• Financial Performance: Way better than Proforma;

    RevPAR highest in the City of Roanoke

HAMPTON INN & SUITES ROANOKE DOWNTOWN
VIRGINIA

Opened in 2016 on top of an existing city-owned parking garage in downtown Roanoke, this was an enormously 

challenging project. Substantial public areas were cut into the garage on the first floor. The hotel’s 127 rooms and 

suites and 51 balconies are positioned above the parking decks on top floors 9, 10 and 11 accessed by high-speed 

elevators. The majority of rooms provide stunning views of beautiful blue ridged mountains which surround the 

city. Every aspect of this development required a unique approach, both in terms of physical design and 

facilitating relationships between engaged professionals and city managers.

Hospitality America prepared all original financial proformas and was integrally involved in every aspect of Hospitality America prepared all original financial proformas and was integrally involved in every aspect of 

schematic layout design. Physical constraints of the existing structure dictated unique solutions to seemingly 

impossible hurdles both during design phase and construction.
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FLORIDA
• Hampton Inn by Hilton Coconut Grove
• Hampton Inn by Hilton Pembroke Pines
• Hampton Inn & Suites by Hilton Miami Airport Blue Lagoon
• Hampton Inn & Suites by Hilton Miami Brickell Downtown

LOUISIANALOUISIANA
• Courtyard by Marriott Baton Rouge Downtown
• Hampton Inn & Suites by Hilton Baton Rouge Downtown

MISSOURI
• Hampton Inn & Suites by Hilton Kansas City Downtown [2019]

SOUTH CAROLINA
• Courtyard by Marriott Greenville Downtown
•• Embassy Suites by Hilton Greenville RiverPlace Downtown
• Hampton Inn by Hilton Downtown Historic District
• Hampton Inn by Hilton Greenville I-385 Woodruff Rd.
• Hampton Inn & Suites by Hilton Greenville RiverPlace Downtown
• Hilton Columbia Center
• Residence Inn by Marriott I-385 at the Point

NORTH CAROLINA
•• Home2Suites by Hilton Asheville I-26 [2020]

VIRGINIA
• Courtyard by Marriott Roanoke Downtown [2020]
• Hampton Inn & Suites by Hilton Roanoke Downtown

GREECE
• Iconic Santorini - Santorini Island

IN DEVELOPMENT
•• Boutique Hotel - Bentonvile, AK
• AC Hotel by Marriott Columbia, SC
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RECENT CONTRACTS (Hotels sold by clients):
• Hampton Inn by Hilton Fort Lauderdale Downtown, FL
• Hampton Inn by Hilton Greensboro Airport, NC
• Hampton Inn by Hilton Johnson City, TN
• Hampton Inn by Hilton Simpsonville Greenville, SC
• Hampton Inn & Suites by Hilton Gainesville Downtown, FL
•• Hampton Inn & Suites by Hilton Tallahasse I-10 Thomasville Rd
• Homewood Suites by Hilton Charlotte Airport, NC
• Homewood Suites by Hilton Greenville, SC

CLUBS (Previously Managed by Hospitality America's Principals):
• Bayshore Yacht & Tennis Club - Miami, Florida
• Caribbean Beach Club - San Juan, Puerto Rico
• Estero Beach & Tennis Club - Estero Beach, Florida
•• Jupiter Island Club - Hobe Sound, Florida
• Lauderdale Beach Club & Hotel - Ft. Lauderdale, Florida

RESORTS (Previously Managed by Hospitality America or its Principals):
• Barbados Beach Village  - St. James, Barbados, BWI
• Black Island Resort - Estero Beach, FL
• Mahogany Run Golf & Tennis Resort - St. Thomas, USVI
• Pelican Cove Beach Resort - St. Croix, USVI
•• Prospect Reef Resort & Marina  Roadtown - Tortola, BVI
• Royce Resort Hotel - Pompano Beach, FL
• Sea Garden Beach & Tennis Resort - Pompano Beach, FL
• Sheraton By The Sea (Later redeveloped by Hospitality America into Villas By The Sea
    Hotel Condominium & Conference Center - Jekyll Island, GA)
• Stouffer's Grand Beach Resort - St. Thomas, USVI (now Renaissance Grand Beach Resort) 
• St. Thomas Sheraton Hotel & Marina - St. Thomas, USVI
•• The Lodge of the Four Seasons - Lake Ozarl, MO
• Virgin Grand Beach Resort & Villas Great Cruz Bay - St. John, USVI 
    (now Westin Grand Beach Resort) 



1101 Kermit Drive, Suite 500

Nashville, Tennessee 37217

Voice: 615.377.7662 - Fax: 615.279.9368

Email: info@hospitalityamerica.com

Website: www.hospitalityamerica.com


