




PASSIONATE 

Passionate with 

the spirit to serve. 

We are a full-service hospitality management company, providing 

services for all aspects of hotel management and operation. We believe 

people do business with people. And when they do, a strong 

partnership forms, paving a path towards success. 

OUR PRINCIPLED APPROACH IS GUIDED BY OUR VALUES: 

EXCELLENCE 

Committed to excellence 

that inspires results. 

ADAPTABLE 

Adjust, adapt and 

overcome. 

COMMUNITY 

Creators of a collaborative 

community invested in growth. 

WHAT WE CALL' P. E.A.C. H.' 

HUMBLE 

Humble, trustworthy 

and transparent. 

They guide how we work, who we work with, and how we achieve success for 

both our partners and our internal community. 



Our people are the core to our success.  It starts with a commitment to operational 
excellence and a shared passion for employee experience.

MEET OUR EXECUTIVE TEAM:

Ben Campbell 
President/CEO

Frank Cook 
VP, Operations

Daniel  Lock 
VP, Commercial Strategy

Leigh Holloway 
Chief Strategy O�cer

Jennifer Hopson
Corporate Controller











 





O U R  S E R V I C E S  

A N N U A L L Y

We approach revenue management from a fully integrated, total profit 
planning and optimization perspective.

Our strategy starts with tactical planning, aligning sales, marketing and revenue management 
tactics, to grow top-line revenues, GOP and market share penetration.

B U D G E T

Budget Creation
STARCast Projections

F O R E C A S T

30-60-90, 12-mo Rolling 
Forecast, Weekly Validation

S T R A T E G Y
Profit Focused

Rate & Availability
Optimization

A N A L Y S I S

Continuous Demand
Analysis and Planning

TOOLS 
Revenue Management 

Systems, Delphi, TravelClick 
Microsoft Teams

In collaboration with above property and hotel leadership, hotels undergo a thorough budget season, delivering a 
comprehensive budget for ownership approval by November.  This process includes; 3-yr SWOT Analysis, 10-yr 

Preliminary CapEx Forecast, Negotiated Account Production Plan, Top-Line Occupancy Projections by Segment, 
Market Budget Plan, and Labor and Expense Plan with monthly true-up prior to final submission.



W E  FO C U S  O N  O P T I M I Z I N G  CO N T E N T &  TA C T I C S  W I T H I N  T H E  B U Y I N G  J O U R N E Y 

Our marketing strategies are based on market conditions, competitive 
positioning, and product di�erentiation.

A N A L Y S I S

SWOT, Customer Analysis, 
Mix of Business Comparison

S T R A T E G Y

Position Statements, Path to 
Purchase Mapping

B U D G E T

Marketing Plan, Goal Setting, 
Budget Approval

T A C T I C S
Content Creation, 
Target Audience, 

Deployment

MEASURE

Performance Analysis, A/B 
Testing, Tactical Optimization

Our collaborative processes include an annual marketing budget plan, quarterly tactical mapping, digital 
performance analysis, and monthly content audit.  

The fundamentals of our marketing strategy include a clear understanding of our business 
model, strategy, business segments, tactics, and performance metrics.  Our digital strategy is an 
omni-channel approach, leveraging components of owned, paid and earned media.  Our tactics 

include, but are not limited to SEO, Social Media Marketing, Content Marketing, Email 
Campaigns, Re-targeting Ads, Reputation Management, and Channel Indexing. 



Our portfolio reflects a preference for quality over quantity and a commitment to 
operational excellence.  We are licensed to develop and operate Hilton® and 

Marriott® hotels, with expertise in each hotel vertical.

Full Service

Lifestyle

Focused Service

Select Service



SELECT SERVICE

Arkansas
Motto Bentonville (Opening 2024)

Tapestry Rogers (Opening 2025)

Tapestry Springdale (Opening 2026)

Florida
Hampton Miami-Brickell

Hampton Miami-Airport

Hampton Pembroke Pines

Hampton Coconut Grove

Illinois
Fairfield Inn Bolingbrook

Louisiana
Courtyard Baton Rouge Downtown

Hampton Baton Rouge Downtown

Missouri
Hampton Kansas City Downtown

North Carolina
Home2 Suites Asheville Airport

TownePlace Suites Asheville West

TownePlace Suites Morrisville/RDU-Airport

South Carolina
Embassy Suites Greenville RiverPlace

Hampton Greenville RiverPlace

Residence Inn Greenville

Hilton Columbia Center

Hampton Columbia Historic District

Element Charleston (Opening 2025)

Virginia
Hampton Roanoke Downtown

SpringHill Suites Roanoke

Our Hotels 






